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Contact Us

We are here to help!
Hours of Operations
Monday - Friday,
9am-6pm

Phone: 1- 888- JAI-1999
(1-888-524-1999)

Mail: 301 International Circle
Hunt Valley, MD 21030
Web: jaimedicalsystems.com
24/7 Nurse Advice Line:

1- 833-359-0170
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MEDICAL SYSTEMS

A Message from the Director of Customer Service

Dear Friend,

Thank you for being a valued member of Jai Medical Systems. We are
proud to be one of Maryland’s highest-rated Managed Care
Organizations. As fall approaches, so does cold and flu season. Please
see below for a few important tips to keep you healthy this season.

Wash Your Hands Often

Washing your hands is one of the best ways to stay healthy during
cold and flu season. Use soap and water and scrub for 20 seconds.
Wash your hands before you eat and after you cough, sneeze, or use
the bathroom. If soap and water are not available, use hand sanitizer.

Maintain a Balanced Diet

As the holiday season gets closer, be sure to eat balanced meals and
drink plenty of water. This is also a good time to check that your blood
pressure and A1C are staying in a healthy range.

See Your Primary Care Provider

Annual wellness visits with your Primary Care Provider (PCP) are an
important part of staying healthy. These visits give you the
opportunity to discuss any health concerns, ask questions, and review
changes in your health from year to year. During the Fall season, be
sure to check in with your PCP to see what seasonal vaccines, such as
the Flu vaccine, may be available to you.

As a reminder, if you have not seen your PCP yet this year, please
schedule an appointment as soon as possible. Once your visit is
completed, you may be eligible to earn your Healthy Reward. To learn
more about Healthy Rewards or to complete your Redemption
Certificate, please visit:
https://jaimedicalsystems.com/members/healthy-rewards/.

We want to help you keep your Jai Medical Systems health insurance
active. Active coverage is important when you see your Primary Care
Provider (PCP), go to urgent care or the emergency room, or fill your
prescriptions. If you need help renewing your health insurance
benefits, please contact our Customer Service Department today at 1-
888-JAI-1999.

Wishing you a safe and healthy Fall Season,

Ulysses McArthur, Jr.
Customer Service Director



Important Notice: H.R.1

As you may know, changes to federal law may
impact your Medicaid eligibility on January 1,
2027. We want to help you stay covered.

Official notices were sent recently to people who
may be impacted. Watch your mailbox or your
inbox and log into your Maryland Health
Connection account to learn what you may need
to do next to keep your health coverage, if
anything.

Remember: You may not be affected at all.
Visit MarylandHealthConnection.gov/Checkin
and use their online tool to see if the new
requirements apply to you.
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Get your Flu Vaccine Today !

As the Fall season approaches, it is time to get
prepared for the flu season. The CDC recommends
a flu vaccine as the first and most important step
towards keeping you and your family protected
from the flu virus. If you need assistance with
scheduling a flu vaccine or finding a pharmacy
where you can receive your flu vaccine, please
contact our Customer Service Department today
at 1-888-JAI-1999.
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Need assistance with locating
a specialist in your area?

If your Primary Care Provider (PCP) refers
you to see a specialist, it is very important
that you follow up and schedule an
appointment. If you need help finding a
specialist or making the appointment, please
call our Customer Service Department at
1-888-JAI-1999 (1-888-524-1999).
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&% Transportation

Jai Medical Systems offers transportation
assistance for our members to and from their
primary care provider as well as other
appointments, as needed. For assistance with
coordinating transportation services to your
primary care appointments, please call us at
today 1-888-JAI 1999 (1-888-524-1999).
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We want to hear from you!

At Jai Medical Systems, your feedback
matters. We are committed to providing
excellent service and quality care, and your
comments help us improve the experience we
provide to you and your family. Enclosed,
please find our annual Satisfaction Survey for
you to complete.

Our goal is that you can rate us highly. If you
are unable to rate us highly, please contact us
directly to share your feedback so that we can
improve your experience. Our Customer
Service Representatives are here to listen and
assist you. Please call 1-888-JAI-1999 (1-888-
524-1999) to share your feedback or discuss
any concerns.

24/7 Nurse Hotline

Have an urgent question outside of normal
business hours? Do you have a health related
concern? As a member of Jai Medical
Systems, you have access to our 24-Hour
Nurse Advice Line. To speak with a Nurse
today, please call 1-833-359- 0170.
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® CAHPS & Internal Member Satisfaction Survey Results

2026 CAHPS Survey Results
The 2026 Adult CAHPS results showed that 54.12% of our members gave our health plan a 9 or 10 out
of 10 for the “Overall Health Plan Rating.” Our highest performing areas for adults included “How Well
Doctors Communicate” at 93.70% and “Customer Service” at 92.14%. For the 2026 Child CAHPS
survey, 70.11% of our members gave our health plan a 9 or 10 out of 10 for the “Overall Health Plan
Rating.” The highest performing area for the child survey included “How Well Doctors Communicate”
at 94.21% and “Customer Service” at 90.07%.

Internal Survey Results
The second survey is an internal survey that Jai Medical Systems sends out to give members an
opportunity to provide us feedback on how we are doing. In 2025, our overall satisfaction rate from
our members in this survey was 90%.

€« )

Jai Medical Systems offers comprehensive support services for our pregnant members , including
case management, transportation to prenatal visits, our Healthy Moms VIP Rewards Program, and
more. In addition, our pregnant members have no co-payment for prescription drugs. If you are
pregnant, or think that you may be, please reach out to us today at 1-888-JAI-1999(1-888-524-
1999), so that we can link you with a Case Manager and other important support services during

\this time.
Member Handbook

£

Your Jai Medical Systems Member Handbook is available online through our Member Portal. You can
access the Member Portal by visiting our website www.jaimedicalsystems.com. If you would prefer a
printed copy of the Member Handbook, please call us today at 1-888-JAI-1999 (1-888-524-1999) to
request one.

Health Education Classes ~N

Are you interested in joining us at one of our upcoming health education courses?
Give Customer Service a call to register for a class at 1-888-JAI-1999. Check out the scheduled
dates below:

September October November

BREE 0&E&E

Jai Medical Center 1235 E. Monument Street, Baltimore, MD 21202
Jai Medical Center 4340 Park Heights Avenue, Baltimore, MD 21215

Health Education Topics
\_ Smoking Cesation €&  Weight Management & Diabetes Management € LeadIntervention Y,
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Your Health. Your Language. Your Voice.

Language Accessibility Statement
If you speak English, language assistance services, free of charge, are available to you.
Call: 1-888-524-1999 (TTY: 1-800-735-2256).

EspafoliSpanish
Si habla espaiiol, tene a su dsposicdn serviclos gratuitos de asistencla linglistica. Llame al: 1-BB8-524-1288 (TTY: 1-800-735-2258).

R CE Ambaric
POyt dhk AECE WU PRCRE AOE S BCEFTE IR AP HETF +HIEHPA: @E S hbAD- fn s B ED-r 1-888-624-1909
(TefEgtA+as O TTY: 1-800-735-2254],

Arabiel 4 20
Ak galar 131 8 Doads B3 AR S Cilack Fasleaall G200 ) 0 ol Clally ealdl gy 1-BHB-524- 1099 [ 5 ila sl 2500 ¢ [1-B00-735-2258: TTY).

Basad -widi-po-ny3(Bassa)
D de nid ke dydclé abo: 7 i ké m [Basad -widl-po-nya] ji i, nli, & woelu ki ki di po-podbein’ m gho kpaa. D& 1-688-524-1898 (TTY: 1-800-
T35-2258)

B3 Chinese
AR (S RS ch o e pT LU IR EE B IRRNERE. SEETE 1-8R8-504.1000 (TTY. 1-B00-T35-2258)

Farsil 1
Tk 5y B s S e o T S e i O L R 5 el S e
pal b a5l L (1-B00-735-2258: TTY) 1-866-524-1090 i B0 5 3 L
FrangaisiFrench
Sl wous parez francaks, des services o alde linguisbque vous sont proposés gratutement. Appalez la: 1-BBE-524-1000 (ATS: 1-800-735-2258).

=2 ell/Gujarati
a5l etH 2pwalell ellel o1, ol Mzl SN e Aol HacHi Guses 8. 519 530 1-886-524-1999 (TTY: 1-800-735-2258).

kreydl ayisyen/Haitian Creole
Siw pale Krewdl Ayisven, gan séviz bd pou lang kK disponit gratie pou ou. Rede 1-BA8-524-15049 (TTY: 1-B00-735-22548).

Iyl

O buru na azu |bo azusy, enyemaka dir gi site na call 1-888-524-1999 (TTY: 1-800-735-2258)

= M /Koraan

TR E AMBSIAI: BT, Y A3 ME|AE 22 0|BShd = SIS U O 1-888-524- 1909 (TTY: 1-600-735-2256) H S =2
HES] FEA 2

Portugués/Poriuguese
Se fala portuguds, ancontram-se dispanivels servicos linguisticos, gratis. Ligue para 1-868-524-1988 (TTY: 1-800-T35-2258)

Pyccxmi/Russian
MoMowe aocTynesEa Ha Bawen fiwike: 1-888-524-1999 (TTY: 1-200-T35-2258). 31K Yoy NPELOCTARMAKTEA BacniaTHo.

Tagalog
Makakakuha kaye ng Wiong sa yong wika: 1-833-524-1999 [TTY. 1-B00-735-2258). Ang mga serbisyong ilo ay libre,

Urduf 32
s Bl g dyes o fepl B 005 S e S ek S e St 5 g e 05 00 JE 8 o 1-8BB-524-1999, (1-800-T35-2258: TTY)

Tiéng VigtVielnamese
M&u ban ndi Tieng Viet, ob cde dich vy hé ro ngén ngi mién phi danh cho ban. Gol 56 1-888-524-1999 (TTY: 1-800-7535-2258).

YorlbalYaruba
Tl & ba ngo eda Yoruba ofe ni irankewo (o ede wa fun yin 0. E pe aro Ibanisoro vi 1-BB8-524-1988 (TTY: 1-800-735-2258)
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